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ISAs are already one of the most popular ways for Britons 
to save their money and with good reason, they’re tax-free, 
flexible and easy to understand. In our opinion, there’s no 
better place to start saving and investing than with an ISA.

Many people are now choosing to invest in an ISA over 
a pension because they offer greater freedom over their 
money. With a pension, you are locked in until you reach 
55, and this age could rise, however with an ISA, you are 
able to withdraw the money tax-free at any time. I believe 
ISAs are the future of saving and that’s why our Stocks 
& Shares ISA has proven to be very popular. We do not 
charge any fees for opening an ISA, transferring your ISA 
to us, or for withdrawals.

Our Stocks & Shares ISA is flexible, allowing clients to 
withdraw from their investment at anytime, then reinvest 
this amount back into their ISA within the same tax year, 
without going over their allowance.

With our True Potential Portfolios, we offer exposure 
to world-class investment managers and allocate your 
money to where we see the greatest potential for growth. 
In fact, I believe that we have one of the most diversified 
offerings in the market, a title that we’ve worked hard 
to get, and one that we are proud to know investors will 
benefit from.

I hope this guide helps you learn more about your ISA 
options, so that you can make the right investment 
choice for you.

Daniel Harrison
Managing Partner, True Potential Investments

INVESTING FOR YOUR 
FUTURE IS ONE OF THE 

MOST IMPORTANT THINGS 
YOU CAN CHOOSE TO DO 
WITH YOUR MONEY AND 

I BELIEVE YOUR SAVINGS 
SHOULD BE WORKING 

HARD FOR YOUR FUTURE. 
AFTER ALL, WHATEVER 

YOUR FUTURE LOOKS 
LIKE TO YOU, YOU’RE 

GOING TO NEED MONEY 
TO MAKE IT A REALITY.

Foreword
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TAX-FREE LIFETIME ISA SAVINGS ACCOUNT
WHAT IS AN ISA? STOCKS & SHARES 
FINANCIAL GOALS RETIREMENT CASH

SAVING
 INVEST 

CASH

Although they are one of the 
most popular savings accounts 
in the UK, ISAs can seem 
complicated. In recent years, 
the government has created a 
wider range of ISA types, leaving 
some consumers confused about 
what’s best suited to them. 

Essentially, an ISA is a tax-free 
account that can hold either cash 
or shares. This guide explains the 
finer details of the ISA landscape 
and offers our thoughts on 
choosing the right ISA for you.

HOLIDAY HOME TAX-FREE HELP TO BUY



ISA Tax Benefits

Tax Rate Savings Account ISA

Basic Rate Taxpayer (20%) First £1,000 of interest tax free No Income Tax

Higher Rate Taxpayer (40%) First £500 of interest tax free No Income Tax

Additional Rate Taxpayer (45%) No savings allowance No Income Tax

What Tax Do I Pay 
on My ISA?
The main reason to save or invest your money  
in an ISA is the favourable tax treatment you get.  
Funds held inside an ISA account are free from 
Capital Gains and Income Tax, plus there’s no 
tax to pay when you withdraw from your ISA. 
With these tax incentives in place, there’s no 
need to declare an ISA on your tax return. 

The table below shows the tax benefits  
an ISA has over a typical savings account.

Can I Invest 
in an ISA?
Any UK resident can invest in an ISA from:

Age 16 for Cash ISAs, or 

Age 18 for Stocks & Shares ISAs.
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What is My ISA Allowance?

£16,000

£14,000

£12,000

£10,000

£8,000

£6,000

£4,000

£2,000

£0

Your Options

It’s important to note that there 
is a limit on how much you can 
invest into ISAs within each tax 
year. For the current tax year, 
the limit is £15,240* and this will 
rise to £20,000 from 6 April 2017.

Your allowance of £15,240 does not roll onto the next tax 
year. So, if you invest £10,000 into an ISA before 5th April, 
the remaining £5,240 of your allowance for that year will 
not be added to the following year’s allowance. 

You can split your allowance between Cash, Stocks & 
Shares and Innovative (peer-to-peer) ISAs as best suits 
you, as long as the combined total contribution doesn’t 
exceed £15,240. 

You can only open one Cash ISA, one Stocks & Shares 
ISA and one Innovative ISA each tax year. 

Invest the entire 
£15,240 in a Cash ISA

*Source: HM Treasury

Invest part in a Cash ISA 
and the remaining balance 

in a Stocks & Shares or 
Innovative ISA

Invest the entire 
£15,240 in a Stocks 

& Shares ISA

Alternatively, invest 
the whole £15,240 in 

an Innovative ISA
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Can I Transfer My ISAs?
Many people decide to transfer their ISAs, 
whether it be to get a better rate or to bring their 
money together so it’s easier to manage. 

The process is usually straightforward and shouldn’t 
cost you any money, however some fixed rate Cash 
ISAs may charge a penalty for closing the account 
early and not all providers will allow you to transfer 
in previous ISA pots, so make sure to read the 
terms and conditions of your ISA account fully. 

 Transfers do not count towards your 
 annual allowance, so there’s no limit to 
 how much you can move. 

Pulling together your ISAs into one account can be a 
useful way to consolidate and better manage your money. 

You can transfer freely between Cash ISAs and Stocks 
& Shares ISAs, or vice-versa, as best suits your needs.

It’s important to ensure that if you do choose to 
transfer, that you do so directly from one ISA to another 
as withdrawing funds directly from your ISA means 
that you will lose all of the lasting tax benefits. 

Transferring your ISA via your new provider is usually 
a quick and simple process requiring you to complete 
a short ISA transfer form. Once this is complete, the 
transfer process will take around 15 working days.

WITH TRUE POTENTIAL 
INVESTOR, WE’VE MADE 
TRANSFERRING AND 
CONSOLIDATING YOUR 
ISAS QUICK AND EASY.  
THE WHOLE PROCESS  
CAN BE DONE ONLINE  
OR THROUGH OUR 
DEDICATED SUPPORT 
TEAM ON: 0800 046 8007
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Can I Pass on My ISAs?
Your ISA can pass in full to your spouse on your death, 
which can make an ISA a useful tool for inheritance 
planning. The spouse is given a one-off additional 
ISA allowance to the same value as your ISA. 

If you do not have a surviving spouse, your ISA loses 
its tax-free status and becomes part of your estate.*

Can I Withdraw From My ISAs?
There’s no upper age limit on holding an ISA and you 
can withdraw anytime, tax free. You can also withdraw 
from and re-deposit funds, without it counting as a new 
contribution, as long as it’s within the same tax year. 
This is known as a Flexible ISA. 

At present, not all Cash and Stocks & Shares ISAs are 
flexible as it is up to the provider whether they offer this. 

The True Potential Investor Stocks & Shares ISA is 
flexible. This means that you can dip into your investment 
and withdraw from it at any time, then reinvest within 
the same tax year, without going over your allowance.

Innovative ISAs can also be flexible, however Junior 
ISAs and Help to Buy ISAs are not currently flexible. 

FOR EXAMPLE, IF YOU PAY £15,240 
INTO YOUR ISA THEN WITHDRAW 
£5,000, YOU CAN PUT £5,000 BACK 
INTO YOUR ISA WITHOUT GOING 
OVER YOUR ANNUAL ALLOWANCE.

Your ISA Guide 2016/17 08*Source: gov.uk

£15,240 £5,000



Your ISA Guide 2016/17 09

The two main types of ISA are 
Cash ISAs and Stocks & Shares 
ISAs. The former is essentially a 
tax-free savings account while 
the latter is an investment. 
Which version you choose 
depends on your personal 
financial goal, how much you 
need to reach that goal and 
how long you have before 
you want to reach your goal.

TAX-FREE LIFETIME ISA SAVINGS ACCOUNT
SHOULD I CHOOSE A CASH RETIREMENT
OR STOCKS AND SHARES ISA? STOCKS & 

SAVING
 INVEST 

CASH
HOLIDAY HOME TAX-FREE HELP TO BUY



For example, in August 2016 the average interest on 
a Cash ISA was just 0.95% and, while inflation has been 
lower recently, the historic average of inflation is much 
closer to 5%. 

Many Cash ISAs also offer higher introductory rates 
that plunge after the first 12 months or force you to 
lock money away for a year with a high penalty for
 early withdrawals. 

That said, a Cash ISA can be a useful place to hold
 money for a short time as, other than the long-term 
effect of inflation, your money won’t fall in value.

Cash ISAs
This is currently the most 
common type of ISA in the UK, 
however the interest rates for 
these are often extremely low.

Cash ISA average rate of growth.
Source: Moneyfacts 2016

0.95%
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Stock & Shares ISAs
If you’re hoping to receive a higher 
return on your investments,  
then a Stocks & Shares ISA could  
be a suitable investment for you.

This type of ISA allows you to invest in assets such as 
equities (shares in publically-traded companies), which 
can have a higher return than cash over the long term.

For example, in 2014/15 the average Stocks & Shares 
ISA posted a growth of 7.4% as reported by Moneywise. 
According to the Barclays’ Equity Gilt Study 2016, an 
investment held for a period of 18 years has a 99% 
chance of outperforming an account holding cash only. 
This shows that over a period of time, equities can give 
a higher return than cash.

Investment funds can vary in the amount of risk they 
hold, with some relatively low risk but lower potential 
for return and others relatively high risk but higher 
potential returns. However, with investments the returns 
are not guaranteed and can go down as well as up. 

As markets can fluctuate in this way, it’s generally 
known that investing for a minimum of five years as well 
as choosing a level of risk that you’re comfortable with,  
will give your investment the opportunity of leveling  
out any dips in the market.

With the returns on Stocks & Shares ISAs generally 
being higher, it could mean that you’ll reach your 
investment goal sooner than you would if you were to 
invest in a Cash ISA. 
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Cash vs Equities Over Time

10 Years 20 Years 50 Years 115 Years

Equities 2.3% 3.7% 5.6% 5%

Cash -1.1% 0.9% 1.4% 0.8%

Source: Barclays Equity Gilt Study 2016

Past performance is not a guide to future performance.

7.4%

As you can see from the table below, equities outperform cash overtime with the amount increasing the longer 
the investment is held for.



The government 
will boost your 
savings by 25%

What Other ISAs Are Available?
Cash ISAs and Stocks & Shares ISAs are not the only 
options available to you. In recent years, the number 
of ISA accounts has grown as savers and investors 
increasingly turn to ISAs to meet their long-term goals.

Junior ISAs
If you’re looking to put money away for your children’s 
future, a good option may be opening a Junior ISA  
(often called a ‘JISA’). The ISA is owned by the child,  
however, anyone can contribute.

The annual allowance for a Junior ISA is £4,080 and both 
Cash and Stocks & Shares JISAs are available. One major 
draw to this form of investment is that the child cannot 
gain access to the money until they turn 18, allowing 
the pot to grow. This means you can open a JISA for 
your child from the day they’re born and when it comes 
to withdrawing the money, they could have funds for a 
deposit on a house or to pay their university tuition fees.

Help To Buy ISAs
For those looking to buy their first time home, a Help  
to Buy ISA may be suitable as the government will boost 
your savings by 25% as long as you later use the money  
to buy a house. You can deposit an initial investment  
of £1,200 and then up to £200 per month thereafter.

The more you save each month, (up to the maximum 
allowance of £200) the more of a bonus you will receive. 
The maximum amount the government will give is  
£3,000 which would require you to have saved £12,000.* 

However, if you are buying the property with someone 
else, and that other person is also a first time buyer, then 
you can both open a Help to Buy ISA, which means you’ll 
get double the bonus from the government. It is 
important to note though, that you will have to apply to 
the government via a solicitor to receive this bonus to put 
towards the deposit of your first time home.

0yrs

In
ve

st
m

en
t £

18yrs

FOR EXAMPLE, INVESTING £340 A 
MONTH FOR 18 YEARS AT THE 2014/15 
AVERAGE STOCKS & SHARES ISA 
RETURN OF 7.4% COULD SEE THE 
POT GROW TO OVER £150,000.
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Lifetime ISAs

Innovative Finance ISAs 
This is essentially a new form of ISA which makes it 
possible to invest through peer-to-peer platforms.

These ISAs offer something different to market, but still 
count and also count towards your annual ISA allowance 
of £15,240 for the 2016/17 tax year. As a lender, this 
means that you will not be taxed on the interest you earn 
from lending your money in a peer-to-peer scheme.*

The Lifetime ISA is a new government scheme which will be 
launched in April 2017. It is aimed at 18-40 year olds who 
are looking to invest for a first home or their retirement. 

The draw to this type of ISA is that you can invest up to 
£4,000 a year and the government will add 25% to what 
you save, which could be up to £32,000*. For example see 
charts below:

However, there are a few important points to note before 
taking out one of these ISAs. Only first time buyers are 
able to use the ISA to buy a house, and if you withdraw 
the money for any other purpose or before you turn 
60, you will not qualify for the government bonus.

Lifetime ISA Savings

Year 1 Year 5 Year 10 Year 20 Year 40

Your Savings £2,400 £12,000 £24,000 £48,000 £96,000

Government Top Up £600 £3,000 £6,000 £12,000 £18,000

Based on savings of £200 a month  Source: gov.co.uk
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Year 1 Year 5 Year 10 Year 20 Year 40

£140,000

£120,000

£100,000

£80,000

£60,000

£40,000

£20,000

£0

Your Savings Government Top Up

*Source: gov.uk



Of course, you can also invest using a combination 
of all three options and adding a regular investment 
amount can see your ISA grow through the power of 
compounding returns. For example, investing a lump  
sum of £1,000 then £100 a month for 10 years at the 
2014/15 average Stocks & Shares ISA return of 7.4%*  
could see your money grow to almost £20,000. 

£20,000

How Can I Invest in an ISA?

Start with a lump sum, good 
providers will let you invest 

from around £50

Set up a monthly payment, 
again many provides offer a 

minimum contribution of £50 
per month.

Transfer your existing ISAs 
to a new provider.

0yrs 10yrs

7.4%

Investing money into an ISA is simple and you can start 
with small amounts. There are three ways to invest:

Your ISA Guide 2016/17 14*Source: moneyfacts.co.uk
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ISAs have seen a huge shake up in recent years, with  
the introduction of the Help to Buy and Innovative 
Finance ISAs, and the Lifetime ISA coming in April 2017. 
These new ISAs offer more flexible options for 
investing than ever before.

What’s Next for ISAs?

With the introduction of the Lifetime ISA in the coming 
months, there will be a lot of deliberating as to how it will 
be implemented. Our view, which we will be speaking to 
the government about, is that we need one ISA that is 
simple and incorporates what all of the other ISAs do. 

That’s because our extensive ‘Tackling the Savings Gap’ 
research, which has surveyed over 20,000 people since 
2013, shows that 51% of people claim to only have a 
pension because their employer pays into it. So, if the 
Lifetime ISA could somehow be compatible with Auto 
Enrolment, then surely it would would become more 
popular than pensions on a massive scale. 

Our Savings Gap research also revealed that 60% of 
people actually prefer ISAs over pensions and 31%  
said the main reason for this is due to the fact that with 
an ISA they have control, simplicity and flexibility.*

ISAs are the sensible way forward and it is for that 
reason that we have been campaigning for a form of a 
Lifetime ISA for the past three years and hope to 
encourage the government to make further changes. 
Until the uncertainties with this new ISA have been 
ironed out, we predict that we will not see any radical 
changes in the future.

Your ISA Guide 2016/17 15*Source: Tackling the Savings Gap. True Potential LLP



We all have a reason for investing, which is why when 
opening an ISA with us, we ask you to set a goal. 
Setting one makes your end target tangible and keeps 
you focused so you’re more inclined to work towards 
achieving it. With True Potential Investor we enable you 
to track your progress over the life of the investment via 
our award-winning technology. In order to make this as 
simple and effective as possible, we made this function 
accessible online or through our app 24/7. 

If you fall behind or want to get ahead, our world-first 
technology, impulseSave® allows you to top up your 
True Potential ISA on the go with as little as £1. 

Our first-class technology is backed by our exclusive 
True Potential Portfolios, a range of ten Portfolios, each 
designed to maximise returns and minimise risk for 
investors.
 
Our experienced Investment Team draws on the 
resources of leading fund managers, with over 5,000 
staff in over 200 locations. Through our range of world-
leading fund managers, such as UBS, Allianz, Goldman 
Sachs, Columbia Threadneedle, Schroders, SEI, Close 
Brothers and 7IM, our Investment Management Team 
monitors and rebalances the Portfolios, aiming for 
the best returns for investors, at a level of risk they’re 
comfortable taking.
 
By blending active and passive strategies, and different 
investment approaches from each manager, we exploit 
market inefficiencies and lower costs. Plus, with over 
120,000 holdings in the Portfolios, we’re pioneering what 
we call ‘Advanced Diversification‘.

No-one knows what the future holds for the markets, 
but we know with certainty that investments will continue 
to evolve. By offering you fully-diversified solutions, 
dynamic investment management and increased 
oversight, we’re well placed to deliver the best.

Colin Beveridge
Chief Investment Officer, True Potential Investments

WE BELIEVE THAT 
COMMON SENSE IS 
IMPORTANT WHEN 

INVESTING. WE 
FULLY UNDERSTAND 

THAT THE MARKET 
CAN BE TURBULENT 

AND THEREFORE 
UNPREDICTABLE, AND 

THAT IS WHY WE TAKE A 
DIVERSIFIED APPROACH 

TO OUR INVESTMENT 
MANAGEMENT. 

A Word from our 
Chief Investment 
Officer
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With investing, your capital is at risk. Investments can 
fluctuate and you may get back less than you invest.



TAX-FREE LIFETIME ISA SAVINGS ACCOUNT
WHY TRUE STOCKS & SHARES FINANCIAL 
POTENTIAL INVESTOR? GOALS RETIREMENT 

We created True Potential 
Investor with clients in mind. 
We put you and your goal at 
the forefront of our technology, 
products and investment 
portfolios. We believe that 
investing should be simple 
and that you should be able 
to invest your way, that’s why 
we offer a range of options 
to suit all types of investor.

HOLIDAY HOME TAX-FREE HELP TO BUY

SAVING
 INVEST 

CASH
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One Simple Process
We break down investing into three simple steps,  
each one designed to get you closer to your goals:

This encourages you to think about why you’re investing, 
how much you need and when you need it by.

Only by checking in with your investments do you 
know if you’re on track to reach your goal, with True 
Potential Investor you can check your portfolio 24/7.

To date, True Potential Investor clients have invested over 
£2.5 million via our impulseSave®  technology, which 
enables you to add as little as £1 at a time into your 
investment, to catch up with your goal or get ahead.
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With investing, your capital is at risk. Investments can 
fluctuate and you may get back less than you invest.



True Potential Investor is built with the same technology that 
close to 20% of UK Financial Advisers use to service their 
clients. Your account is open 24/7 for you to log in, track your 
performance, top up or open new investments. There’s no 
paperwork and no waiting around, in fact you can open an 
ISA in less than 10 minutes.

As well as accessing your account online, our iPhone, iPad and 
Android apps make staying intouch with our investments even 
easier. With technology like impulseSave® in your pocket, you 
can add to your Portfolio from anywhere in the world.

To date, our overall client base have impulseSaved almost
£50 million, with half of these being £50 or over and a third 
being £10 or less. This shows that anyone can build better 
investing habits with the right tools.

Technology

Open an ISA in less 

than 10 minutes

10:00
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Our True Potential 
Portfolios
Our investment strategy aims to maximise returns and 
minimise risk for investors within five clear risk profiles. 

We do this by using Advanced Diversification to blend 
together tried and tested multi-asset strategies from 
world-renowned fund managers. This unique approach 
provides investors with opportunities for growth that 
others can’t replicate.

Our True Potential Portfolios take diversification to the 
next level by employing the strategies of our eight fund 
manager partners, UBS Asset Management, Goldman 
Sachs, Allianz, Columbia Threadneedle, Schroders, SEI, 
Close Brothers and 7IM, who have a combined £4.5 
trillion assets under management.

Our eight fund manager partners represent over 120,000 
holdings over 17 asset classes, which we monitor daily 
whilst also rebalancing the Portfolios, when appropriate, 
to place investors in, what we believe, is the strongest 
position for the future.

The True Potential Portfolios are a range of ten risk-
mapped and fully-diversified investment solutions. 

Each aims to maximise returns and reduce risk for 
investors. The Portfolios are continually monitored and 
managed by our expert Investment management team, 
led by Chief Investment Officer Colin Beveridge.
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Simple Diversification

Multi-Asset Diversification

Advanced Diversification



Our experienced Investment Team draws on the 
resources of leading fund managers and over 5,000 
staff across 200 locations.

Our Decision Makers

Chris Leyland
Deputy Chief Investment 
Officer True Potential 
Investments

David Hollis
Senior Portfolio Manager
Multi-Asset Alianaz

Jason Collins
Head of UK Investment 
Management Unit, SEI

Colin Beveridge
Chief Investment Officer
True Potential Investments

Richard Lloyd
Managing Director
UBS Asset Management

Marcus Brookes
Head of Multi-Manager
Schroders

Mark Henderson
Managing Partner
True Potential Investments

Richard Colwell
Portfolio Manager
Columbia Threadneedle

Chris Darbyshire
Chief Investment 
Officer, 7IM

Daniel Harrison
Managing Partner
True Potential Investments

Michael Rhodes
Executive Director
Goldman Sachs

Riitta Hujanen
Investment Director
Close Brothers

Your ISA Guide 2016/17 21



George Peebles
Independent

George is a hugely experienced 
finance professional with over thirty 
years experience in both law and 
accountancy. Previously he was a 
Development Director at Aegon, 
a corporate finance specialist 
responsible for some of the largest 
deals they put together. He is 
currently a Non-Executive and 
his specialism is with mergers 
and acquisitions.

Raoul Fraser
Independent

Raoul started his career at 
Goldman Sachs in 2004 and was 
promoted to Executive Director, 
co-running the largest team in the 
Europe and Middle East region. 
He is now a hedge fund manager 
at John Street Capital and his 
specialisation lies within the 
alternative investment sectors.

David Keir 
Independent

David is a highly rated research 
analyst, formerly Head of Research 
at Scottish Widows for the UK 
equities division. David is now 
Head of Research at Saracen Fund 
Managers where he is responsible 
for Global Equities. His specialisation 
is company analysis.

Russell Hogan
Independent

Russell has many years experience 
within the investment industry. 
Previously he was both the Chief 
Investment Officer and thereafter 
Chief Executive Officer at Aegon, 
where he had responsibility for over 
£33billion funds under management. 
Russell has worked around the World 
and he is currently Managing Partner  
at Dundas Global Equities and his 
specialism is global investment.

Our Investment Committee
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Our Investment Committee is responsible for making 
sure that the True Potential Portfolios perform inline 
with their objectives and remain within their risk profile.



Clear Fees
We believe that it’s important to know how much you are 
expected to pay for your investments before you actually 
buy them. For that reason, we’ve made our fees simple
and straightforward.

DEALING, BUYING AND SELLING

OPENING AN ACCOUNT

HOLDING AN ISA, PENSION OR GIA

TRANSFERS INTO YOUR ACCOUNT

WITHDRAWALS FROM YOUR ACCOUNT*

INVESTMENT MANAGEMENT

IMPULSESAVE® TOP UPS

*There is an admin fee of £50 should you 
wish to remove all of your investment from 
True Potential Investor.

You don’t pay for:

True Potential
Platform Fee Per Year

You can invest in our 
True Potential Portfolios from

True Potential 
Portfolio Fee Per Year

on the value of your 
investments per year

on the value of your 
investments per year

0.40% CHARGE JUST £50FROM 0.75%
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www.tpinvestor.com

True Potential Investor is a trading name of True Potential Investments LLP, which is authorised and regulated by the 
Financial Conduct Authority, FRN 527444. www.fca.org.uk Registered in England and Wales as a Limited Liability 
Company No. OC356027. 

Registered Head Office: Newburn House, Gateway West, Newburn Riverside, Newcastle upon Tyne, NE15 8NX
London Office: 42-44 Grosvenor Gardens, Belgravia, London, SW1W 0EB

Try Us Out
Visit www.tpinvestor.com for more 
information about ISAs or download our 
app via the App Store or Google Play.


